‘ t (. l € [ Web Hosting Service Sign-Up Form

12091 Dahlia Drive ¢ Thornton, CO 80241¢ Phone: (303) 508-7686¢ Fax: (303) 451-88864 E-Mail: sales@pcghost.net

Thank you for choosing PCG Host. Please complete this form in its entirety. When you have completed the form, you
may fax it to the above fax number.

» Please remember that all accounts are subject to the PCG Host Acceptable Use Policy.
* Allitems must be filled in with the exception of fax numbers.

* You can view our billing FAQ online at: http://www.pcghost.net/sales/bill_faq.htm

*  Other technical FAQ's may be viewed at: http://www.pcghost.net/support/fag/index.htm
» Please type or print legibly!

Organization (Registrant) Information

rganization Name:

Address T:

Address Z:

City: State: Postal Code:

Country:

Administrative Contact Information

Name (fast, first):

Organization Name:

Address 1t

Address Z:

City: State: Postal Code:
Country:

Phone Number: Fax Number: E-Mail Address:

Billing Contact Information

Name (fast, first):

Organization Name:

Address T:

Address Z:

City: State: Postal Code:

Country:

Phone Number: Fax Number: E-Mail Address:




Domain Information

Requested Domain Name:
] New Domain [ ] Domain Transfer

Requested Plan (Choose One):

UNIX PLANS WINDOWS NT PLANS
[] Unix Standard - $29.95 / month [ ] NT Standard - $59.95 / month
[] Unix Advanced - $59.95 / month ] NT Plus - $129.95 / month

] Unix Premium - $129.95 / month

How Tong of a contract do you want:

(] Quarterly [] Annual (save 10%!)

Do you require Microsoft FrontPage exiensions to be installed?

(] Yes ] No
Have you read & do you understand the PCG Host Terms of Service
L] Yes ] No

Were you referred to PCG Host by a current customer? If so, by who? (Please include their name & their domain name)

Billing Information

Type of credit card:

[] visa [] Mastercard
Credit card number:

Expiration (MM/YY):

Name on credit card:

When you have completed this form and read the Acceptable Use Policy, please fax to PCG Host at (303) 451-8886.
A confirmation will be sent via e-mail to the administrative contact listed above within 24 hours (Monday through
Friday).

If you have any questions, please e-mail sales@pcghost.net or call (303) 508-7686.



l. ‘ ( l € ' Acceptable Use Policy

12091 Dahlia Drive ¢ Thornton, CO 802414 Phone: (303) 508-7686¢ Fax: (303) 451-8886¢ E-Mail: sales@pcghost.net

This Acceptable Usage Policy agreement (hereafter referred to as "AUP") is made and entered into by and between
PCG Host, a division of PC Guy Consulting, and our Web Hosting service clients (hereafter individually referred to
individually as "CUSTOMER").

PURPOSE. The purpose of the AUP is to define what is and what is not acceptable regarding use of PCG Host

services. These policies are applicable to all CUSTOMERS upon enrollment as noted by the PCG Host Service
Agreement. Recent abuses and lack of adherence to our established Service Agreement terms by a number of

CUSTOMERS have required us to specify what appropriate actions PCG Host will pursue should CUSTOMERS
willfully and/or repeatedly violate the AUP.

ACCEPTABLE USAGE POLICIES . The following policies are now in effect:
Policy 1 -- Unsolicited Commercial Emailing (UCE) or "spamming":

CUSTOMER acknowledges that UCE is expressly prohibited, and that utilizing the PCG Host services,
PCG Host's equipment, or any PCG Host Web site address in connection with the sending of the
same or substantially similar unsolicited electronic mail message, whether commercial or not, to a
large number of recipients (defined to be greater than 100) in total, is expressly prohibited. This does
not include authorized subscribed emailing listservs or "mailing lists,"” but refers only to emails
commonly referred to as "spam." This prohibition extends to the sending of unsolicited mass mailings
from another service which in any way implicates the use of the PCG Host-hosted Web site, PCG
Host's network equipment, PCG Host's electronic email or nameservice systems.

NOTE: PCG Host chooses not to offer services, host, or in any way associate with Web sites
that operate, distribute, promote, advocate or participate in UCE activities.

If a PCG Host CUSTOMER Web site is found to be participating in mass emailing activities in any
way, PCG Host reserves the right to immediately terminate the account at our discretion without prior
notice and apply a penalty (s) noted by the "VIOLATIONS" paragraph below.

Policy 2 -- Indecency:

PCG Host services may only be used for lawful purposes. Transmission or solicitation of any material
that violates United States Federal, State, or other laws that may apply in this jurisdiction or
CUSTOMER's local area, is prohibited. This may include material that is obscene, threatening,
harassing, libelous, or a violation of intellectual property laws. CUSTOMER agrees that any material
published by CUSTOMER which would commonly be considered "indecent," abusive, profane,
libelous, slanderous, threatening, or otherwise harassing, or content commonly referred to as "adult"
material, will not be hosted on CUSTOMER's site, nor will any links to such sites exist within or via
CUSTOMER's site.

Policy 3 -- Legal and Fair Use:

CUSTOMER agrees to use its PCG Host account in a way that conforms to all applicable laws and
regulations. CUSTOMER specifically agrees not to make any attempt to gain unauthorized access to
any systems or networks operated directly or indirectly by PCG Host or its parent company, PC Guy
Consulting.

VIOLATIONS. CUSTOMER agrees to pay PCG Host a penalty of $200 per day per violation for each day or partial
day an AUP provision is in violation. Payment by CUSTOMER under this provision shall not prevent PCG Host from
seeking to obtain other legal remedies against CUSTOMER.
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